Creation Northeast Job Descriptions

Retail Job Positions
Artist Booth (AB) - Artist Booth Volunteers sell artist
merchandise in the arts and crafts area for the period of time
before and after the artist is on stage.

Back Gate (BG) - Back Gate Volunteers staff the back gate,
selling wristbands to those entering the festival on Tuesday
and Wednesday.

CD Sales (CS) - CD Sales Volunteers sell the recordings of
the messages by the speakers at the Creation Festival. The
cassette sales tent is located outside across from the Music
Store in the Main Arena.

Fringe Booth (FB) - Fringe Booth Volunteers sell fringe stage
artist merchandise in the tent near the Fringe stage for the
period of time before and after the artist is on stage.

Gates (GA) - Gates Volunteers sell wristbands at the gates,
and greet and register those coming into the main gate of the
festival

Grocery Store (GS) - Grocery Store Volunteers work in the
Festival Store located near the main arena, stocking shelves
and running the cash registers.

Ice Sales/Ice 2 (IC/I2) - Ice Sales Volunteers sell ice to the
festival attendees. The main booth is located near the food
court, and the Ice 2 booth is located in the camping area.

Music Store (MS) - Music Store Volunteers work in the Music
Store for the festival. The Music Store is located near the
main arena.

T-Shirts (T1/T2) - T-shirts Volunteers sell Festival T-shirts in
the main t-shirt booth (T1) located near the food court, and in
the Arts & Crafts area (T2) at the top of the main arena.

Camping Positions
Gates Traffic (GT) - Gates Traffic Volunteers help with
the traffic flow coming into the festival. They meet at the
entrance to the festival and make sure traffic is going in the
correct directions and moving smoothly.

Group Campsite Ushers (GU) - Group Campsite Usher
Volunteers guide the pre-registered groups of 20 or more to
their pre-assigned campsites. They will ride bikes to escort
the groups to their spots. Group Ushers meet at the “main
crossroads” of the festival.

Individual Campsite Ushers (IU) - Individual Campsite Usher
Volunteers help to guide Individuals, or groups that did not
pre-register to campsites as they arrive on the grounds of
the festival. Individual Ushers meet at the crossroads of the
festival.
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Camping Positions Continued

Traffic Control (TC) - Traffic Control Volunteers help the
festival attendees around the festival as they arrive. They also
monitor traffic at various entrances to the grounds.

Security Positions

Arena Security (AS) - Arena Security Volunteers help to keep
the festival attendees in the main arena safe. They help with
crowd control during main stage activities and securing the
areas around the main stage, not including the backstage
area.

Fringe Safety (FS) - Fringe Safety Volunteers help to keep the
festival attendees in the Fringe Stage Area safe. They help
with crowd control during Fringe stage activities and securing
the areas around the Fringe stage, including the backstage
area.

Public Safety (PS) - Public Safety Volunteers help to keep
the festival attendees safe. They monitor activities around the
grounds and help to deal with any problems that may occur.

Stage Security (SS) - Stage Security Volunteers help to keep
the backstage area secure. They staff the gates leading into
the backstage area and monitor entrance to the area for those
with proper access.

Technical Positions

CD Recording (CR) - Cassette Recording Volunteers assist
in the taping of the messages by the speakers at the festival.
They record the various afternoon seminars as well as the
main stage speakers.

Fringe Crew (FC) - Fringe Crew Volunteers are the stage crew
for the Fringe Stage. They assist in unloading band gear and
setting it up for the band’s performance.

Golf Carts (GC) - Golf Cart Volunteers assist in the
maintenance and upkeep of the fleet of golf carts for the staff
of the festival.

Ham Radio (HR) - Ham Radio Volunteers must be licensed
operators, and they assist Public Safety and general traffic
control to monitor the festival grounds.

Medical (MD) - Medical Volunteers help to deal with
sicknesses, injuries and medical emergencies on the festival
grounds.

Plumbing (PL) - Plumbing Volunteers help to maintain the
water system at the festival, including any water problems in
the buildings and bath houses.




Creation Northeast Job Descriptions

Technical Positions Cont’d
Stage Crew (SC) - Stage Crew Volunteers are the stage crew
for the Main Stage. They assist in unloading band gear and
setting it up for the band’s performance. *This area is typically
staffed with volunteers with prior experience at Creation
Festivals or by recommendation.

Transportation (TR) - Transportation Volunteers drive artists,
speakers, and staff to and from where they need to go. *This
are is typically staffed with volunteers with prior experience at
Creation Festivals and by recommendation only.

Technical Services (TS) - Technical Service Volunteers maintain
the festival, from construction to electrical wiring, to repair and
maintenance. *This area is typically staffed with volunteers with
prior experience at Creation Festivals or by recommendation.

Miscellaneous Positions
Children’s Ministry (CM) - Children’s Ministry Volunteers help
out in the Children’s tent during the programs there. They
sell artist merchandise and help out in other areas with the
children. *This area is typically staffed with volunteers with prior
experience at Creation Festivals or by recommendation.

Clean-up (CU) - Clean-up Volunteers help to keep the
bathrooms and bathhouses clean and well stocked.

Deaf Interpretation (DI) - Deaf Interpretation Volunteers must
be skilled in sign language, and assist our hearing-impaired
attendees by signing the activities on the main stage including
the music and the speakers.

Finance (FI) - Finance Volunteers help with the financial
side of festival activities. *This area is typically staffed with
volunteers with prior experience at Creation Festivals or by
recommendation.

Flex Crew (FX) - Flex Crew is a crew that meets at the staff
office each shift and is assigned to whatever area is in need
of extra help that shift. So, wherever you are needed, you are
sent. This is a fun way to see how different areas work around
the festival.

Lost and Found (LF) - Lost and Found Volunteers work in
conjunction with Public Safety to keep track of lost items and
take care of lost children while they wait to be reunited with
their group.

Music Contest (MC) - Music Contest Volunteers help attendees
register for the various giveaways at the festival. They generally
work out of the main T-shirt booth.
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Miscellaneous Positions Continued
Office (OF) - Office Volunteers help attendees with questions
at the Main Festival Office. They help them register their
campsites, and other questions.

Prayer Tent (PT) -Prayer Tent Volunteers pray with festival
attendees seeking prayer. This is not a counseling position. It
is prayer support. You must be recommended by our prayer
team supervisors in order to serve in this position.

Press (PR) - Press Volunteers help members of the media
register with the Creation Media Tent. They help stock snacks
and drinks for press conferences with the artists and members
of the press. You must be recommended by our press
supervisor in order to serve in this position.

Set-up (S1-S13) - Set-up Volunteers help get the festival
grounds ready for the festival to begin. Crews include Steel Crew
to set-up the stage, Technical Crew to get all the “technical”
things ready, various crews to clean the bath houses and
restrooms and many other pre-festival tasks.

Staff Office (ST) - Staff Office Volunteers help check in staff
volunteers and answer questions for staff members.

Tear-Down (TD1/TD2/TD3) - Tear-Down Volunteers help tear-
down and clean-up after the festival is over. Many people are
still needed for this job, and all are welcome to help. This job
involves tearing down the stage, collecting trash, gathering
tables and tents, and many other duties.




